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Dear Valued Customers: We put this protocol in your hands to be your companion in our shared
journey toward a healthy and safe environment. We combine our expertise in pest control with your
awareness of prevention to ensure your safety. Through your commitment to these standards, we
work together to transform your homes and institutions into protected, sustainable spaces free from
any threats.

l. Service Principles of "Al-Beet Al-Akhdar" (The Green House)

¢ Immediate Response: We guarantee to reach your location within [Specific Hours] of
reporting an infestation, as we know your time is precious.

e Certified Safety: We use only Ministry of Health-approved chemicals that are completely
safe for children, the elderly, and pets, leaving no unpleasant odors.

¢ Integrated Pest Management (IPM) Approach: We do more than just spray pesticides; we
modify the environment to become a "natural repellent" for pests, minimizing our reliance
on chemical treatments.

e Guarantee & Follow-up: We provide a genuine warranty (whether through free visits or
recurring service according to a prior agreement) because we stand behind the quality of our
work.

e Confidentiality & Professionalism: Our team operates discreetly, wears a professional
uniform, and respects the privacy of your space—whether it is a large institution, a factory, a
home, or a corporate office.

Il. Technical Proposal

Dear Customer, protecting your property and ensuring a healthy, safe environment is our primary
commitment. At [Al-Beet Al-Akhdar], we don't just offer pest control; we provide a "Shield of
Protection."

Why choose [Al-Beet Al-Akhdar]?

e Technical Team: Our experts are trained not only to eliminate pests but to understand their
behavior to prevent their return.

e Our Strategy: We utilize the Integrated Pest Management (IPM) methodology, which begins
with precise diagnosis and targeted treatment, leading to sustainable prevention.

e Commitment: We guarantee an odor-free service using eco-friendly materials, with tangible
results starting from the very first visit.

Our Proposed Program:

e Comprehensive Survey: A meticulous inspection of all areas within your facility or home to
identify infestation sources and underlying problems.
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e Precise Treatment: Application of gel, spray, and fumigation techniques in sensitive areas as
needed, alongside targeted exterior barrier spraying.

e Follow-up Reports: We provide a technical report after every visit detailing the actions
taken and offering preventive advice to maintain the results.

We strive not only to solve the current problem but to be your permanent partner in keeping your
space safe and clean.

Al-Beet Al-Akhdar Sustainable Prevention Plan

Dear Customer, to maintain the results of our service and ensure a pest-free environment, we
recommend following the "Al-Beet Al-Akhdar Prevention Plan." Remember, prevention is your first
line of defense.

1. Sanitation & Hygiene (The Core of Prevention)

e Clear Crumbs: Immediately clean food debris from surfaces, floors, and behind appliances
(refrigerators, stoves, counters, offices, and other furniture).

e Waste Management: Ensure trash bags are sealed tightly in bins with secure lids, and
dispose of them daily.

e DryDamp Areas: Pests seek water before food; dry kitchen sinks and bathrooms and ensure
there are no plumbing leaks beneath them.

2. Sealing Entry Points (Closing the Borders)

e Seal Cracks: Fill any cracks in walls, around door frames, or near pipe openings using silicone
or filler.

e Door Sweeps: Install a "Door Sweep" at the bottom of exterior doors to prevent the entry of
rodents or large insects.

e Window Screens: Ensure that insect screens on all windows and ventilation openings are
intact.

3. Storage Management (Denying Pests Shelter)
e DryFood: Store food items (e.g., grains, sugar, flour) in airtight plastic or glass containers.

e Dispose of Cardboard: Do not leave old cardboard boxes or accumulated paper; they are the
preferred hiding spots for cockroaches, termites, and other crawling insects.

e Organization: Reduce clutter in storage rooms, kitchens, or under beds, as it provides a safe
haven for pests to breed.

4. Exterior Care (Outer Defense Line)

e Tree Trimming: Do not allow tree branches to touch the building walls; they act as bridges
for pests.
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e Remove Debris: Keep piles of wood or bags of leaves away from the building’s foundation,
as they are ideal shelters for rodents.

o Lighting: If possible, use yellow outdoor lighting (less attractive to insects) instead of strong
white lights.

Client Weekly Monitoring Table

Location Action Required

Kitchen Ensure sinks are dry and trash is disposed of.
Storage Ensure all food bags are sealed tightly.
Doors/Windows Check for any gaps that might allow entry.

We perform half the mission through chemical control, and you perform the other half through
prevention; together, we ensure a safe environment.

EVALUATE WEATHER
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